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MobileMapper CX
Non-compatibility with ArcPad 8

Product concerned
Product Name: MobileMapper CX
Product Family: Survey / GIS

1. PURPOSE

Announcement: new ArcPad version 8 is no more compatible with MobileMapper CX

2. DESCRIPTION

ESRI is releasing a new ArcPad version 8. This version is not compatible with Windows CE devices,
thus will not run on MobileMapper CX.

As a consequence, MobileMapper CX with ArcPad bundles (PN 990586-04 and 990586-05) will
concern ArcPad 7.1 (7.1.1 included) version and registration codes delivered with MobileMapper CX
will be compatible with ArcPad 7.1, but not with ArcPad 8.0.

ESRI is supporting ArcPad 7.1 on their web site and there is a specific location allowing download of
ArcPad 7.1 version instead of ArcPad 8:
http://support.esri.com/index.cfm?fa=downloads.patchesServicePacks.viewPatch&PI|D=26&MetalD=1396

3. CUSTOMER NOTIFICATION

Dealers will be notified about this update via the Product News / Sales Info / Dealer Web Site.
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